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Supporting Pupils with Medical Conditions Policy
1. Introduction
Summerhouse Behaviour Support Service is committed to ensuring that all pupils with medical conditions are properly supported so that they can access education and take part in all aspects of school life. This policy is based on the Department for Education’s statutory guidance:
“Supporting Pupils at School with Medical Conditions” (DfE, 2015) and reflects duties under Section 100 of the Children and Families Act 2014.
2. Aims
· To ensure pupils with medical conditions are supported to access education in a safe and inclusive environment.
· To ensure arrangements are in place to support pupils with long-term and short-term medical needs.
· To ensure staff are trained and confident in meeting the medical needs of pupils.
· To work collaboratively with parents, healthcare professionals, and mainstream schools.
3. Roles and Responsibilities
The Headteacher
The Headteacher has overall responsibility for implementing this policy, including:
· Ensuring staff are aware of this policy and understand their roles in its implementation.
· Overseeing arrangements for developing and reviewing individual healthcare plans (IHPs).
· Ensuring sufficient staff are trained to meet pupils’ needs and cover absences.
· Liaising with parents, the local authority, and healthcare professionals as needed.
· Ensuring that procedures are in place for the safe storage and administration of medication.
The Special Educational Needs Coordinator (SENCO)
· Works with parents, health professionals, and mainstream schools to develop IHPs.
· Ensures staff understand pupils’ medical needs and receive appropriate training.
· Monitors the effectiveness of support provided to pupils with medical conditions.
The Premises Manager
· Ensures first aid facilities and equipment (including emergency medication storage) are well maintained.
· Ensures access routes and facilities are appropriate for pupils with medical or mobility needs.
School Staff
· Any member of staff may be asked to provide support to pupils with medical conditions, including administering medication.
· Staff will receive appropriate training and should follow agreed care plans.
· Staff must not give prescription medication or undertake healthcare procedures without appropriate training.
Parents and Carers
· Provide the school with up-to-date information about their child’s medical needs.
· Participate in developing and reviewing their child’s IHP.
· Provide medication in its original packaging, clearly labelled with the pupil’s name and dosage.
· Collect any expired or unused medication.
Pupils
· Where appropriate, pupils are encouraged to be involved in discussions about their medical support needs and to manage their own health and medication in line with their age and maturity.
4. Individual Healthcare Plans (IHPs)
IHPs are developed collaboratively between the school, parents, mainstream schools, and healthcare professionals. Plans should:
· Outline the pupil’s medical condition, symptoms, and triggers.
· Specify what support is needed, who will provide it, and training required.
· Include arrangements for medication, emergency procedures, and review schedules.
Plans are reviewed annually, or sooner if the pupil’s needs change.
5. Staff Training and Support
· Training needs are identified during risk assessments or healthcare planning.
· The school works with the school nurse, local health services, and Southwark Council’s Corporate Facilities Management (CFM) where relevant.
· Training records are maintained by the SENCO.
· All staff are briefed annually on emergency procedures, including the use of EpiPens, asthma inhalers, and seizure management.
6. Managing Medicines on School Premises
· Only prescribed medicines will be administered at school.
· Written parental consent is required for all medication administered.
· Medicines must be in their original containers, clearly labelled with the pupil’s name, dosage, and expiry date.
· Medication is stored securely in a locked cabinet in the school office, or in the kitchen first aid cabinet for emergency access.
· A record of all medicines administered is kept and reviewed regularly.
· Staff must not administer any medication without written consent from parents and Headteacher approval.
7. Emergency Procedures
· All staff are briefed on emergency first aid procedures and know how to summon medical assistance.
· A trained first aider must always be available on site.
· In the event of an emergency, staff will contact emergency services immediately and inform parents.
· Copies of care plans and emergency procedures are displayed in key locations and shared with staff.
8. Unacceptable Practice
Staff will never:
· Prevent pupils from accessing medication or treatment when required.
· Ignore medical evidence or a parent’s views (though professional advice may take precedence).
· Penalise pupils for absences related to their medical condition.
· Require parents to attend school to administer medication.
· Prevent pupils from eating, drinking, or taking toilet breaks in relation to their condition.
9. Record Keeping
· The SENCO maintains records of all pupils with medical conditions and IHPs.
· Records of training, medication administration, and incidents are retained securely and reviewed regularly.



10. Transition and Reintegration
· Summerhouse will liaise with mainstream schools and healthcare professionals to ensure seamless transition for pupils reintegrating into mainstream or moving to another setting.
· All relevant information, including IHPs and care plans, will be shared with the receiving school.
11. Off-site Visits and Activities
· Risk assessments for trips will consider pupils’ medical needs.
· Staff attending off-site visits will be informed of pupils’ conditions and trained in relevant procedures.
· Necessary medication and care plans will be carried on the visit.
12. Policy Review
This policy will be reviewed annually. 
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