STATEMENT ON PHYSICAL INTERVENTION AND POSITIVE HANDLING AT SUMMERHOUSE PRIMARY PUPIL REFERRAL UNIT
Positive and effective professional relationships between staff and pupils are vital to ensure good order at Summerhouse so teaching and learning can take place to maximise all our pupils’ potential and achievements.

All pupils, staff and visitors at Summerhouse have a right to be treated with respect and dignity, to learn and work in a safe, healthy environment, to be protected from harm and to receive appropriate care and support.

We do not advocate the use of physical force to control pupils.  We place an emphasis on training to support all staff to develop a range of strategies in behaviour management.  We will focus on preventative strategies including non-verbal skills and calming strategies for de-escalation and defusing situations to reduce the need, where possible, for physical interventions. These may include:

· verbally acknowledging the pupil’s emotional state

· clear directions, assertive language and body language to calmly state or repeat the directions

· distraction, diversion and negotiation as appropriate

· offering appropriate choices to the pupil, allowing ‘take-up time’ for delayed compliance

· indicating a warning of intention to intervene physically in a calm, matter of fact, unthreatening way

We would not prevent a pupil from leaving the classroom by physically blocking the way as a regular management strategy.  It may be appropriate if they are threatening to harm another pupil or placing themselves in danger.

There will be times when we may need to remove a pupil from a situation which is causing anxiety or distress to another location until he or she is ready to resume his or her usual activities.

At Summerhouse we have the ‘quiet room’ which is a place for calming down or to give a pupil a safe space as a safety valve to prevent an incident.

Where it is necessary and appropriate to use physical intervention, ie where a pupil is placing him/herself or others in danger.  Staff will use the minimum force necessary for the shortest period of time to resolve a situation safely.

Staff will communicate clearly to ensure a pupil understands that physical intervention is used as a last resort.  The member of staff will inform the pupil that intervention will stop as soon as it ceases to be necessary.

As soon as it is safe, any hold or restrictive intervention should be gradually relaxed to allow the pupil to regain self-control.  The pupils will be told what will happen next and be offered reassurance and encouragement to remain calm.

Follow-up Procedures

We place importance on the use of follow-up procedures and strategies to rebuild working relationships.  As soon as possible, where any physical intervention has been used the member/s of staff will inform the Headteacher or Deputy.  We will also inform the parent or carer.

All incidents of physical intervention will be recorded in the physical intervention book.

The record will include:

· a description of the intervention, those involved, location, time, brief reasons why physical intervention was necessary, names of staff who witness the incident

· how the incident began and progressed, including details of pupil’s behaviour

· the steps taken to defuse or resolve the situation

· the type of physical intervention and for how long

· details of any injury suffered by the pupil, member/s of staff or any other pupil/s, any damage to property

All injuries will be reported and recorded on the appropriate accident forms which can be obtained from the office.  If the incident included a physical assault on an adult or pupil a Health and Safety incident form will also be completely.

Training

Regular staff meeting times are dedicated to staff training.

All new staff will receive appropriate training beginning in the first week of employment.

Sharon Gardner is an approved Team Teach trainer.

